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Customer complaint form
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2 Your complaint

Which service is your complaint about?

Type of complaint
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)
3 How do you think we should respond to
your complaint?: ]
BB Please use this section to tell us what you think that we should do
about your complaint.
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This leaflet can be made available in large print, Braille, audio tape
and we will provide minicom, induction loops and text-talk facilities
at all of our offices. Ve will translate all documents into different
languages within 10 working days, and in urgent cases, arrange for
a translator to communicate the information. Ve will also use a
National Interpretation Service to communicate with customers
whose first language is not English and provide same gender
interviews where customers prefer it.
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